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Michael Kaufman

Voice Products

23715 Mercantile Road #200
Cleveland, Ohio 44122

Dear Mr. Kaufman,

We recently purchased and had installed your stealth system. We had been experiencing
a smoking problem in our school that was well out of hand. After installation of this
system and dispersing the pagers, our smoking infractions have been moderately
decreased. We are in the process of tweaking our response 1o bathrooms by having
someone stationed nearby to quickly report to their assigned area.

By tweaking our response technique, our numbers should fall off even more. The word is
out and that, too, has had an effect on smokers in the restrooms.

We appreciate your willingness to provide us with 2 new ceiling units with tamper
triggers installed. If there is any complaint we have, it would be the inability to detect
anyone tampering with the units. Thank you very much for your quick response to our
problem. We look forward to decreasing the number of infractions even more and with™
your system hope to eliminate them all together.

Sincerely,

il ) el

William H. McCoy
Assistant Principal
Capital High School




